ReadSpeaker Documentation for Tizra Publishers

ReadSpeaker and Tizra — Overview

Important Note: Some of the instructions contained in this
documentation involve editing the PDF’s “content objects.” If you
mistakenly delete a content object, you can damage your PDF.
Additionally, there is no “un-do” button when tagqing a PDF.

Therefore, Tizra recommends that as you make changes, you
continually save your PDFs with NEW NAMES, thereby allowing you
to revert back to previous versions of your PDF in the event that
something in the PDF is damaged.

Once you contract with ReadSpeaker, Tizra will need to turn on your ReadSpeaker
feature. Initially, ReadSpeaker will only be activated on your Tizra Staging and Testing
sites.

Tizra uses a special text extraction feature to pull the text out of your PDFs and deliver
the text to ReadSpeaker. It is very important to spot test the reading of your Documents
with ReadSpeaker in Staging before going live with ReadSpeaker, as this enables you
to make sure your Documents are being read as you'd like them to be.

Note: For ReadSpeaker text extraction to work on your Staging site,
you must republish your Documents to Staging.

Most times, the extracted text is read fine as-is. Other times, ReadSpeaker may read
something out of order (with 2-column text, for example). Sometimes, ReadSpeaker
might include text that you do not want read (page numbers, for example). This
documentation lists the steps you can take to manipulate your PDFs in order to have
ReadSpeaker read your Documents as you’d like them to be read.

When you test your PDFs with ReadSpeaker in the Tizra Publisher online content
reader, instead of clicking the ReadSpeaker Listen button in order to read the text
through each time, you can simply click the Text Extraction button (Figure 1) to see
exactly what text is present and the order in which it will be read.
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0 Extracted Text (may have errors)

Location Shows Where We Are Where did it
happen? Both historians and geographers ask
this question about any event. Finding out
where something happened involves location.
The exact location of a place is measured by
longi- tude and latitude. For example, Salt
Lake City, our state capital, is 41° north lati-

@ and 112° west longitude. If you live in
F/' Logan, Ogden, Ty OTemr=ewemiice,

Geography— Location Shows
the Stage of History Where We Are
p i the snudy of the carth Where

eograpley

it
ar 1 the ‘hat &
Urah's land like? Where do Utah's people rude and latitade, For examolie, alt Lake

Instead of testing with the
ReadSpeaker Listen button, you can
use the

Moab, Cedar City, St. George, or any other
town, your town would have a different
longitude and latitude. 4 Chapter 1 Longitude
and latitude are measured north or south of
the equator and east or west of the prime
meridian. They show the exact location of a
place. A street address is also an exact

Figure 1

Text Extraction

button in the online content reader's
sidebar menu to see exactly what text
is present and the order in which it will
be read.

Note that in Figure 1 the Extracted Text shows that the reading is out of order (the
heading “Location Shows Where We Are” is being read before the page’s first heading)
AND the page number “4” and “Chapter 1” are being extracted for reading. (See the
Changing the Reading Order and Making ReadSpeaker Ignore Particular Words or
Numbers sections for more information).

Click on a link to proceed to that help topic:
Changing the Reading Order

Changing How the Text is Read by ReadSpeaker

Adding Text to Figures

Making ReadSpeaker Ignore Particular Words or Numbers

Fixing Reading Errors with Drop Caps

Inserting Text that is Not Being Read by ReadSpeaker

Removing Tags from a PDF

Contacting ReadSpeaker Support for Misread Words

Sample Pronunciation Sheet

Activating ReadSpeaker on Your Live Tizra Publisher Site
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Changing the Reading Order

User Tip: With ReadSpeaker text extraction turned on in your Tizra
Publisher, the system is set up to extract the text needed for
ReadSpeaker. Most times the text is read in the desired order. In
other instances, you may want to change the order. Use the
following steps.

1. Open the PDF in Adobe Acrobat.

2. Goto Tools > Accessibility > TouchUp Reading Order (TURO).

Tools |

+ Content Editing

» Pages

+ Interactive Objects

+ Forms

» Action Wizard

+ Text Recognition

» Protection

+ Document Processing

» Print Production

- Accessibility

@ Full Check

@ Open Accessibility Rep..
@ Add Tags to Document
B Set Alternate Text

& . - .
#= Run Form Field Recogni...

| % Touch Up Reading Order ‘

3. With the TURO window open on top of the page you wish to reorder, highlight
the specific text that you wish to have read differently by ReadSpeaker and
tag as “Text” or other tag type (Heading 1, etc.)

Tag whatever you want read in the new order (anything left alone will read as
it is currently being extracted by Tizra’s text extraction process).
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Figure 2

4. Close the TURO window.

5. Open the Order menu (Figure 3).
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Figure 3

6. Expand the PDF title (Figure 4).
Note that the PDF in the screen shot below contains a single page — Page 1.
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Figure 4

7. Expand the page that you wish to reorder (Figure 5).

Order W D]
e- @
ER-| UT7_SE_ORIGINAL-11.pdf]

B [3 page 1

¥ [1] Location Shows Where We Are
BN\2] Where did it happen? Both historians and geographers ask this question
o3

¥ [4] Gegraphy— the Stage of History

E AR
& i Expand the page
S that you wish to

(8] « reorder eople and animals live on the earth

ongitude and latitude are measured north or south of the ...

deserts, rivers, lakes, and ...

(9] Feopie Trom ail over tne woria come to experience ...

Figure 5

8. Using your mouse, drag the items and drop them into order you want them
read.

Figure 6 shows the items after they’ve been dragged and dropped into the
new order.
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Figure 6

9. Upload the PDF to the Document, publish to Staging and test to confirm that
your changes have been made.
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Changing How the Text is Read by ReadSpeaker

User Tip: You might use these steps if you want to insert a pause
after a heading, or if you want an immediate fix when ReadSpeaker
is not reading a word correctly. Also see: Contacting ReadSpeaker
Support for Misread Words.

1. Open the PDF in Adobe Acrobat.

2. Goto Tools > Accessibility > TouchUp Reading Order (TURO).

Tools |

+ Content Editing

» Pages

+ Interactive Objects

+ Forms

» Action Wizard

+ Text Recognition

» Protection

+ Document Processing

» Print Production

- Accessibility

@ Full Check

@ Open Accessibility Rep..
@ Add Tags to Document
B Set Alternate Text

& Borrem e .
#= Run Form Field Recogni...

| % Touch Up Reading Order ‘

3. With the TURO tool open on top of the page you wish to edit, highlight the
specific text that you wish to have read differently by ReadSpeaker (Figure 7).
For this example, we will add a pause added after a heading.

T

Before selecting the text, make sure the Selection Too/| is selected.
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Figure 7

4. With the appropriate text highlighted, click the button in TURO to tag the text.
In this example, you would click the Heading 1 button (Figure 8).

Draw a sectangle seound the conbent then chck e of the .
k(|E

Battons belew:
Tet Figure
Form Field Figure/Caption
Heading 1 Heasing 4 Takie
Heading Heasing § Cenl
Heading 3 Heading & Formula
kgreound
For this

example, click
Fishow pagecontentgroup: the Heading 1 M
) Page content order button
7 Stnacture types
| thow table gty |
] iy ke edements i a single Block
] o tables and faguies | |

Chear nel

Figure 8

5. Click the Close button on the TURO window.

6. Open the Contents menu (Figure 9).
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YOU CAN DAMAGE A PDF IF YOU MISTAKENLY DELETE A

CONTENT OBJECT.
Therefore, Tizra recommends that as you make changes, you

continually save the PDF with A NEW NAME, thereby allowing you to
revert back to a previous version of your PDF in the event that it is

damaged.

Eile fon_ Yeew ffindow Eein
Eops | B | B & & I
1] x O = k| s |-

Open the Contents
menuy

Figure 9

7. Expand the PDF title to display the PDF’s pages (Figure 10).
The example in the screen shot only has a single page -- Page 1.

Content [« D[]

e

EE-SI T ORIGINAL-11.pdf
3 Page 1
ag¢e Expand the PDF's

title to display all
pages of the PDF

Figure 10

8. Expand the page that contains the text you want read differently (Figure 11).
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9. Right-click on the Container for your newly tagged item and select
Properties.
For this example, you would right-click on Container <H1> Geography—the
Stage of History and then select Properties.

10.In the Expansion Text field on the Object Properties dialog box, enter the
text as you want it to be read (Figure 12) and then click the Close button.
For this example, you would enter “Geography—the Stage of History...” OR
“‘Geography—the Stage of History.” where the ellipses or the period will
force ReadSpeaker to pause after reading the heading text.

Content | Tag Color

Type: Container
Container Tag: | Heading Level 1

Structure Tag:  Heading Level 1

Geography -- the Stage of History...
Expansion Text:

Language:

Enter the text as
you want it to be
read by
ReadSpeaker

Edit Dictionary...

Figure 12
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11.Save the PDF with a new name.

Tizra recommends that as you make changes, you continually save the
PDF with A NEW NAME, thereby allowing you to revert back to a
previous version of your PDF if needed.

12.Upload the PDF to the Document, publish to Staging and test to confirm that
your changes have been made.
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Adding Text to Figures

User Tip: Whether you add descriptive text to your PDF’s figures is
an internal decision unique to your organization. If you choose to
add text to describe your figures and images, use the steps below.

1. Open the PDF in Adobe Acrobat.

2. Go to Tools > Accessibility > TouchUp Reading Order (TURO).

Tools |

+ Content Editing

» Pages

+ Interactive Objects

+ Forms

» Action Wizard

+ Text Recognition

» Protection

+ Document Processing

» Print Production

- Accessibility

@ Full Check

@ Open Accessibility Rep..
@ Add Tags to Document
B Set Alternate Text

& Borrem e .
#= Run Form Field Recogni...

| % Touch Up Reading Order ‘

3. With the TURO tool open on top of the page you wish to edit, drag and select

the specific figure that you wish to have descriptive text added to (Figure 13).

Ik

Before selecting the figure, make sure the Selection Tool| is selected.
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4. With the figure selected, in TURO, click the Figure button to tag the image.
After you click the Figure button, the figure will read “Figure — no alternate
text exists.” (Figure 14)

. [ & " s
I] Figure - No alternate text exists.

Figure 14

5. Click the Close button on the TURO window.

13.Open the Contents menu (Figure 15).

YOU CAN DAMAGE A PDF IF YOU MISTAKENLY DELETE A
CONTENT OBJECT.

Therefore, Tizra recommends that as you make changes, you
continually save the PDF with A NEW NAME, thereby allowing you to
revert back to a previous version of your PDF in the event that it is
damaged.
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6. Expand the PDF title (Figure 16) to display the PDF’s pages.
The example in the screen shot only has a single page -- Page 1.

Content [« []

=Rng96_ORIGINAL pdf

(2 Page 1

Expand the PDF title

Figure 16

7. Expand the page that contains the figure that you wish to add descriptive text
to (Figure 17).

Content [ [
==

ERr:l 596 ORIGINAL pdi
=

Expand the page
with the figure you

wish to add
& Form XObject (61): Chapter 3 descriptive text to

= Form XObject (56):
Text: 96

¥ Container <Figure> Image (63): w:396 h:247

Text: One of the many freedoms taken away from slaves was the right to ..

Figure 17
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8. Right-click on the Container for your newly tagged figure and select
Properties.
For this example, you would right-click on Container <Figure> Image (#):
w:# h:#

9. In the Expansion Text field on the Object Properties dialog box, enter the
descriptive text for the figure (Figure 18) and then click the Close button.

Content | Tag Color

Type: Container
Container Tag: | Figure

Structure Tag:

The figure on the page depicts...
Expansion Text:

Language:

Edit Dicticnary...

Figure 18

10.Save the PDF with a new name.

Tizra recommends that as you make changes, you continually save the
PDF with A NEW NAME, thereby allowing you to revert back to a
previous version of your PDF if needed.

11.Upload the PDF to the Document, publish to Staging and test to confirm that
your changes have been made.
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Making ReadSpeaker Ignore Particular Words or Numbers

User Tip: If the Tizra ReadSpeaker text extraction feature is turned
on, Tizra automatically extracts the text from your PDF. Most times,
the extracted text is read aloud exactly as you want it to be. Other
times, you may want ReadSpeaker to ignore particular items, such
as page numbers, for example. If you want text ignored, follow the
steps below.

1. Open the PDF in Adobe Acrobat.

2. Goto Tools > Accessibility > TouchUp Reading Order (TURO).

Tools

» Content Editing

+ Pages

» Interactive Objects

+ Forms

» Action Wizard

» Text Recognition

» Protection

» Document Processing

» Print Production

~ Accessibility

@ Full Check

\t;;; Open Accessibility Rep...
@ Add Tags to Document
B Set Alternate Text

“B Run Form Field Recogni...

| % Touch Up Reading Order

3. With the TURO tool open on top of the page you wish to edit, drag and select
the text that you do not want read.
L3

Before selecting the text, make sure the Selection Too/| is selected

4. With the appropriate text selected, in TURO, click the Background button

(Figure 19).
The Background button creates an “artifact” that will NOT be read.
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Draw a rectangle around the content then click one of the

buttons below: I%]

Text Figure

Form Field Figure/Caption

Heading 1 Heading 4 Table

Heading 2 Heading 3 Cell

Heading 3 Heading & Formula

Background

Table Editor

Show page content groups
(®) Page content order
() Structure types
Show table cells
[] Display like elements in a single block

Show tables and figures

Clear Page Structure... Show QOrder Panel

Help Close

Figure 19

5. Close the TURO window.
6. Save the PDF with a new name.
Whenever you make changes to your PDFs, we recommend that you

continually save the PDF with A NEW NAME, thereby allowing you to
revert back to a previous version of your PDF if needed.

7. Upload the PDF to the Document, publish to Staging and test to confirm that
your changes have been made.
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Fixing Reading Errors with Drop Caps

1. Open the PDF in Adobe Acrobat.

2. Go to Tools > Accessibility > TouchUp Reading Order (TURO).

Tools

+ Content Editing

» Pages

+ Interactive Objects

» Forms

+ Action Wizard

+ Text Recognition

+ Protection

+ Document Processing

+ Print Production

~ Accessibility

(B8]
@ Full Check

@ Open Accessibility Rep...
@ Add Tags to Document
B Set Alternate Text

ﬂ Run Form Field Recogni...

N
N

g-.‘ Touch Up Reading Order

3. With the TURO tool open on top of the page you wish to edit, drag and select
the capital letter that is being misread (Figure 20).

Ik

Before selecting the letter, make sure the Selection Tool| is selected.

T U Readiog Drces

Duws & sectingin wourd fhe rontant than ClL Cra P b
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Capital oiogd | | gt | e
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selected
¥ hom page < cntam s L]

= Fage oot s
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sy Mam et = e it
¥ o sk o fiparn [ ]

Chaar P AL s Dt Pl

Figure 20
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4. With the appropriate capital letter selected, in TURO, click the Background
button (Figure 21).

The Background button creates an “artifact” that will NOT be read.

Draw a rectangle around the content then click one of the

buttons below: %

Text Figure
Eorm Field Figure/Caption
Heading 1 Heading 4 Table
Heading 2 Heading 5 Cell
Heading 3 Heading & Formula
Background
Table Editor
Show page content groups | |

(®) Page content order
() Structure types
[ Show table cells ]

[ Display like elements in a single block

Show tables and figures | |
| Clear Page Structure... Show Order Panel
Help Close
Figure 21

5. Next, select the remaining text of the drop cap word and in TURO, click the
Text button (Figure 22).
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Click the Close button on the TURO window.

Open the Contents menu (Figure 23).
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YOU CAN DAMAGE A PDF IF YOU MISTAKENLY DELETE A

CONTENT OBJECT.
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Figure 23
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8. Expand the PDF title to display the PDF’s pages (Figure 24).
The example in the screen shot only has a single page -- Page 1.

|=J Content [ [¥]
e Geography—
8 & DRIGINAL-11.pd] the Stage of History
O K= @ page 1 7 T he s
&
&7
: Expand the PDF
EJ title
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2 o b o ki ot Vot

happencd in the past. Both geographers
and histarians try to learn b fea-

cnts,
sple come here? Why did they

settle where they did? Whar happened to

them once they got here? How did they

People from oll over the  bclp make Urah what it is roday?

world come to expenience

Utah’s geography. Whot

unique feotures do you

notice in this photo?

| I

9. Expand the page that contains the drop cap word (Figure 25).

Figure 24
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Figure 25

10.Right-click on the Container for your newly tagged text and select Properties.
In this example, you would right-click on Container <P> eography (Figure
26).

Downloaded from Tizra Support Resource Hub (support.tizra.com) by unknown.


https://support.tizra.com/docgoto/readspeaker_for_tizra_publishers/30
https://support.tizra.com/docgoto/readspeaker_for_tizra_publishers/30
https://support.tizra.com/docgoto/readspeaker_for_tizra_publishers/31
https://support.tizra.com/docgoto/readspeaker_for_tizra_publishers/31

Content [ [
B~

Text: Location Shows Where We AreWhere did it happen? Both
5 Image (39): w:853 h:711

Text: 4Chapter 1
Path

Text: Longitude and latitude are measured north or south of th
Path

Text: Geography— the Stage of History

% Container <Artifact> Path

L dContainer <P> eography]

Text: is the study of the earth and its mountains, plateaus, val...

Figure 26

11.0n the Object Properties dialog box, in the Expansion Text field, enter the
text as it should be read (Figure 27) and then click the Close button.

Content | Tag Color

Type: Container
Container Tag: | Paragraph v

Structure Tag:  Paragraph

geagraphy
Expansion Text:

Language: W

Edit Dictionary...

Close

Figure 27

12.Save the PDF with a new name.

Tizra recommends that as you make changes, you continually save the
PDF with A NEW NAME, thereby allowing you to revert back to a
previous version of your PDF if needed.

13.Upload the PDF to the Document, publish to Staging and test to confirm that
your changes have been made.
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Inserting Text that is Not Being Read by ReadSpeaker

User Tip: Sometimes content within your PDFs is not read by
ReadSpeaker and tagging content and then adding Expansion Text
(as described in the Changing How the Text is Read by
ReadSpeaker section) does not work. If text is NOT being read and
not allowing the addition of Expansion Text, use the steps below to
add the text to its related paragraph.

1. Open the PDF in Adobe Acrobat.

2. Go to Tools > Accessibility > TouchUp Reading Order (TURO).

Tools

+ Content Editing

» Pages

+ Interactive Objects

» Forms

+ Action Wizard

+ Text Recognition

+ Protection

+ Document Processing

+ Print Production

~ Accessibility

@ Full Check

Q Open Accessibility Rep...
@I Add Tags to Document
Set Alternate Text

5‘3 Run Form Field Recogni...

| % Touch Up Reading Order ‘

3. With the TURO tool open on top of the page you wish to edit, drag and select
the specific text that you wish to add text to (Figure 28).
Ik

Before selecting the figure, make sure the Selection Tool| is selected.
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Figure 28

4. With the appropriate text selected, in TURO, click the Text button to tag the text
(Figure 29).

Draw a rectangle around the content then click one of the
buttons below:

Text

Form Field Figure/Caption

Heading 1 | | Heading 4 Table

Heading 2 | | Heading 3 Cell

Heading 3 | | Heading & Formula

Background

Table Editor

()] Page content order
() Structure types
Show table cells
[ Display like elements in a single block

Show tables and figures

Clear Page Structure... | | Show Order Panel

Help | | Close

Figure 29
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5. Click the Close button on the TURO window.

6. Open the Contents menu (Figure 30).

YOU CAN DAMAGE A PDF IF YOU MISTAKENLY DELETE A
CONTENT OBJECT.

Therefore, Tizra recommends that as you make changes, you
continually save the PDF with A NEW NAME, thereby allowing you to
revert back to a previous version of your PDF in the event that it is
damaged.

Figure 30

7. Expand the PDF title (Figure 31) to display the PDF’s pages.
The example in the screen shot only has a single page -- Page 1.

Content [« [
=k

=B85 g96_ORIGINAL pdf

(3 Page 1

Expand the PDF title

Figure 31
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8. Expand the page that contains the paragraph you wish to add missing text to
(Figure 32).

m [

# I Teut: 96
= = Form XObject (61): Cha
= Path
= path
£ L Text: In the Towns and PortsMot all slaves worked in the fields. If they lived|

Expand the page

= path
= path
# [T Text: The First CowboysWhen people think of cowboys, they think _
| % Container <P> Why is it important to remember the temible, sad ..
= Image (63): w:396 h:247
I Text: One of the many freedoms taken away from slaves was the right to _

Figure 32

9. Right-click on the Container for your newly tagged text and select Properties.
For this example, you would right-click on Container <P> Why is it

important to remember the terrible, sad...

10.In the Expansion Text field on the Object Properties dialog box, enter the
“‘What do you think?” text AND the full text for the paragraph (Figure 33) and

then click the Close button.
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Content | Tag Calor
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Expension gp-_'ls‘l' Iymmmhrglhﬂquhmnﬂmﬂ

{everything? Why or why not?

Language:

Edit nldlunuy...

Figure 33

11.Save the PDF with a new name.

Tizra recommends that as you make changes, you continually save the
PDF with A NEW NAME, thereby allowing you to revert back to a
previous version of your PDF if needed.

12.Upload the PDF to the Document, publish to Staging and test to confirm that
your changes have been made.
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Removing Tags from a PDF

User Tip: If you add a tag and make an error, Adobe Acrobat does
not allow you to Undo your tagging. If you have not yet saved the
PDF, you can always close the PDF and then re-open the PDF
without the tagging mistake. Otherwise, you can remove the tag(s),
using the steps below.

1. With the tagged PDF open in Adobe Acrobat, open the Tags menu (Figure

34).
L] 1 k - 4 = = .P\
Tags 0 3
& | eography— Ff
i Tags !_IJT!.._'_‘:._E%N of H “u.
A8 Open the
Tags menu pzazs = -
M ﬂM"&:,
Figure 34

2. If you wish to delete ALL tags from the PDF: Leave the main Tags icon
selected (Figure 35) then click the drop-down arrow in the Options menu and
select “Delete Tag” (Figure 36).

Important Note: This will remove ALL tags from the PDF.
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Tags [« [l
2 &

" B

AN

If you want to delete ALL
Tags from the PDF,
leave the main Tags

icon selected

M XN N ©@© = O

=]
)
Figure 35
(L) | Tags M O |
P [E ) I
New ! 1
© || cu
) Paste Click the Tags options and
& || Pposechi then select Delete Tag from
|| DeleteT3d g the drop down list.
LIE’% Find Tag from Seli
D Create Tag from S
Find...
Change Tag to Artifact...
Lopy Contents to Clipboard
Q Edit Class Map...

Edit Role Map...

Tag Annotations
v Document is Tagged PDF

Show in Content Panel
v Highlight Content
Show Metadata...

Properties...

Figure 36

OR

If you want to delete a SINGLE taqg from the PDF: Expand the Tags icon
(Figure 37) and then select the tag that you wish to delete and press the
Delete key (Figure 38).

The selected tag will be removed.
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Figure 38

3. Save the PDF with a new name.

Tizra recommends that as you make changes, you continually save the
PDF with A NEW NAME, thereby allowing you to revert back to a
previous version of your PDF if needed.
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Contacting ReadSpeaker Support for Misread Words

If you have a word that is not being read correctly by ReadSpeaker (for example, the
word "desert" is being read as "dessert"), you can follow the instructions in this help
section: Changing How the Text is Read by ReadSpeaker and fix it immediately in the
PDF. Or, you can fill out a Pronunciation Sheet and send it to
support@readspeaker.com.

As per ReadSpeaker support:

Sometimes words are pronounced in a strange way. A word can be
pronounced in different ways, depending on the context. This is because
words are built from syllables and sounds. When combinations of different
recordings are matched together, sometimes [ReadSpeaker] get[s] a bad
pronunciation.

[ReadSpeaker has] a pronunciation sheet, where you can see what
information we need to correct a pronunciation. You can send it to us
[support@readspeaker.com], and our linguistics department will do the
corrections.

Click here to see a Sample Pronunciation Sheet.
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Sample Pronunciation Sheet

Also see: Contacting ReadSpeaker Support for Misread Words

Description of

current
pronunciation When should it
and Context/ be/not be
Mispronounced suggestion of Sentence where | URL to a page where the pronounced Voice/
word correction the error occurs error occurs like this Language
Examples
Should be read | News stories from
U.S. as US, not "us" | around the U.S. www.domain.com/page1 Always Kate/English
Only when it
2.0 should be 2 occurs after
Web 2.0 0, not 2 point 0 Web 2.0 www.domain.com/page2 "Web" Jeff/English
Should be read
as a date - “due
aprile due milla
13/04/02 tredici” 13/04/02 - Milano www.domain.com/page3 Always Paola/ltalian
Should rhyme Moodle is our new
Moodle with “poodle” CMS www.domain.com/page4 Always Kate/English
stress should
be on the third Vélkommen till
Wikipedia syllable Wikipedia www.domain.com/pageb Always Maja/Swedish
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Activating ReadSpeaker on Your Live Tizra Publisher Site

When you contract with Tizra to work with ReadSpeaker, it is initially activated on your
Staging and Testing sites. The ReadSpeaker feature that operates on your Staging and
Testing sites uses Tizra’'s ReadSpeaker license. When you’ve completed spot testing of
your Documents in Staging with ReadSpeaker, and you have reworked your PDFs to
read the way you want, you then will need to do three things to in order for
ReadSpeaker to work on your Live site:

1. Obtain your 4-digit Customer ID # from ReadSpeaker.
Once you have your 4-digit Customer ID #, Tizra will set up a new
SETTINGS > Advanced Site Property called Customer Identity for
readspeaker site access and will add the Customer ID # to that property.

2. When you contact ReadSpeaker to obtain your 4-digit Customer ID #, you'll
also need to communicate to them all three of your Tizra Publisher domains:
LIVE -- http://<YourSiteName>.com
STAGING --http://stHHt#HHH-preview.tizrapublisher.com
TESTING -- http://stHtHHt#HH#-test.tizrapublisher.com

Note: Your ReadSpeaker license will NOT WORK ON YOUR LIVE
SITE, until ReadSpeaker links all three of your Tizra Publisher sites
— Live, Staging and Testing — to your ReadSpeaker account, even if
the Customer ID # is present in your Tizra Advanced Site Propetrties.

3. Once ReadSpeaker is activated on your Live site, you must re-publish your
Documents to “Staging & Live.”
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